E M E N T G R ©C U P, 1

February 6, 2006

Mr. Andre Reyes

Northshore Welding & Boiler Repair Inc.
8252 N. Christiana

Skokie, Illinois 60076

RE: 7347-65 N. Sheridan
Boiler Installation

Dear Andre,

I wanted to take a moment to thank you and your company for the excellent work that
was performed this winter with the installation of the new boiler.

Each time when I visited the job sites, your installers were very professional and
answered all of my questions and explained to me in detail the set up of the boiler. I left the job
site knowing that my customers were getting their “money’s worth” in the new installation.

I look forward to being able to work with you again on other installations. Your
company’s quality work ethic and the timely manner in which you complete the installation is by
far superior to any company I have worked with in the past.

W
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Property Manager
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